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TepmuHbl U ONpeaesneHus.

o KnueHT - M3MYECKOE WNM  IOPUAMYECKOe  NULO,  OCYLUECTBIAIOWES 3akasbl Ha caute
https://www.ukorona.ru. Mponasew — 000 «l0xHan KopoHa — BptoxoBeLkuii KoMBMKOPMOBBIA 3aBOf>,
WHH 2327008107 OrPH 1022303522493,

e MWuTepHer-caiiT- WHTepHET-cauT, npuHagnexawwi [ponasly, PacrionoXeHHbld Ha cepeepe B
rnobanbHoit ceTu WHTepHeT U umelowmit anpec B cetn WHTepHeT https://www.ukorona.ru.Ha Hem
npencTaeneHbl ToBapkl, Npeanaraembie [poaasuUoOM CBOWUM Knuentam anA odpopMnenua 3akasos, a
TaKXKe YCNoBWUA ONNaThl U 0CTaBKN 3TUX 3aKka3oB KnneHTam.

o Tosap - 0BbekT mMaTepuanbHoro Mupa, He WBBATBIA U3 FPAXIAHCKOr0 060poTa U NPeAcTaBneHHbIi K
npopaxe Ha Cawure.

e 3akas- [OMKHbIM 0Bpa3oM 0dhopMIeHHbIn 3anpoc KnueHTa Ha NoKynky, nubo MOKynKy U AOCTaBKY Mo
yKa3aHHOMY afpecy nepeuHa TosapoB, BblGpaHHbIX Ha Caiite.

1. 0O6wme NonoXXeHUA

1.1. Caift npuHagnexuT u apMuHucTpupyetca 000 «lOxHan KopoHa-BK3», Poccus.

1.2. 3aka3biBaA ToBapbl uepe3 WHTepheT-calT, KnueHT cornawaertca ¢ YcnoeusaMu MpoaaXu TOBapoB
(manee - Ycnosua), U3NOXEHHbIMI HUXE,

1.3. HacToAwwme YcrnoewA, Taike wuHdopmauuAa o ToBape, npepcTaBneHHas Ha CaliTe, ABMAKTCA
ny6nMuHoit 0chepToit B COOTBETCTBUM CO CT.435 1 4.2 cT.437 TK P®.

1.4. K oTHoweHuAM Mexay Knuentom v [poaasLoM NPUMEHAIOTCA NONOXEHWA K P® 0 po3nnuHOn Kynne-
npopaxe (§ 2 rnasa 30), a Takxe 3akoH PP "0 sawmTe npas notpebutenei" (B cnyyae npopfaxu
ToBapa chusmueckoMy nuuy) ot 07.02.1992 Ne 2300-1 # uWHble NpaBOBble aKTbl, NMPUHATbIE B
COOTBETCTBUM C HUMMW.

1.5. Mpopagew ocTasnAeT 3a coBoi MpaBo BHOCUTb M3MEHEHWA B HACTOALLUNE Ycnoeusa, B CBA3KU C YEM,
KnueHT oBA3yeTcA PerynApHO OTCrEXWBaTb USMEHEHUA B Ycrnosuax, pasMeLleHHbIX B
COOTBETCTBYIOLLEM pa3nene.

1.6. Kn1eHT cornaliaeTca ¢ YCroBUAMM NyTeM HaXaTuA Ha ccbinky "OdhopmuTh 3akas™ u npocTasneHne
3HaKa B rpadpe «CornaceH ¢ yCrnoeuAMKU MPOAaXMH 1 MonuTukoi 06paboTku NepcoHanbHbIX AaHHbIX>
npu ochopMneHumn 3akasa.

2. Peructpauus Ha Caiite
2.1.0na ochopmnenna 3akaza KnueHTy HeobxoguMO  3aperucTpupoBaTbCA Ha  Caitte nubo
BOCMOMNb30BaTbCA CPyHKUMeH «BbicTpbii 3akas», Mpu 3TOM 06A3aTENbHO BBEAEHWE CrieayloLleN
MHCPOPMALIMK: KOHTAKTHOE NULI0, ANeKTPOHHAA NoyTa, HOMEP TenedoHa, )enaeMan faTa oTrpy3Ku.
2.2.Mpomasel, He HeceT OTBETCTBEHHOCTM 3a TOWHOCTE M NpaBUNbHOCTb  MHCPOPMaLIMK,
npepocTaBsnAemMoi KrmeHToM Npu perucTpaLuu.
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KnueHT OGHSyETCH He cooblaTb TPETbUM NULUAM JNOrMH U Naponk, yKas3aHHble Npu perucrtpaunu. B
cny4yae BO3HWKHOBEHMA Y KnueHTa l'IOD,OSpeHMﬁ OTHOCUTENbHO Be30MacHOCTHU ero NoruHa U napond
Unn BO3MOXHOCTU UX HECaHKLUWOHUPOBAaHHOIO UCMONMb30BaHUA TPETbUMU NMULaMu, Knuent OﬁFISyeTCF!
He3aMegnuTtesribHO YBEJOMHUTb 06 aToM HponaBua, HanpaeWB 3NeKTPOHHOE NUCbMO B Otoen npopax.

OchopMneHKe U CPOKM BbINONHeHUA 3akasa

3.1.

3.2,

3.3.

3.4.

3.5.

3.6.

3aka3z KnueHTa MoXeT ObiTb 0d0OpMNEeH criefylowumm crnocobamu: MPUHAT Mo TenedioHy unu
ochopmnen KnueHtoM camocTtosaTensHo Ha Caiite. lMoppobHocTn odhopMneHnA 3akasa OnuUCaHbl B
pazgene "Mokynatenam” u «BbicTpbii 3akas».

Mocne odpopmnenna 3akasa KnuenTy npepgoctaenAeTcA MHdoopmauma 06 oxxuaaeMon aate oTrpyske
3akasa B b0 nocTaBKM ToBapa. 3Ta ata 03HayaeT CpokK, B KoTopbli Mpopasel obasyetca nepenathb
3akas Knuenty nubo B poctaBky. YKasaHHas faTa 3aBUCUT OT HanMuuA 3aKal3aHHbix ToBapoB Ha
cknape Mpopasua 1 BpeMeHn, Heobxoaumoro Ha obpaboTky 3akasa.

Ecnu KnueHtom ochopmneH 3aka3 Ha Toeap u Ha cknape y [popaBua otcytcTByeT Heobxoaumoe
KONMUUecTBO 3akalaHHoro Toeapa, [lpopaseu wuHcbopmupyeT 06 3TOM KnveHTa nocpencTeBoMm
HanMpaBneHWA 3neKTPoHHOro coobuieHuA. CooblieHuwe HanpaenAeTCA MO 3MeKTPOHHOMY appecy,
yKa3aHHOMY Mpu peructpauuu. KnueHT BhnpaBe COrnacuTbCA MPUHATL ToBap B KOMU4ecTBe,
uMmerLleMca B Hanuuuu y lMpopaeua, nubo aHHynMpoBaTb AaHHylo nosvuuio ToBapa u3 3akasa. B
cnyyae HenonydyeHuAa oteeTta Knuenta B TeueHwe 5 pHeit [popasel, octaenAeT 3a cobor npaso
aHHYNUpOBaTh AaHHbIN Toeap 13 3akasa.

OxkupaeMbid cpok nocTaBku Tosapa Ha cknap lpopasua ykasbiBaeTcA Ha CailTe pagom ¢ ToBapoM.
KoHeuHble cpoku nonyyenua 3akasa KnueHTOM 3aBUCAT OT appeca W peruoHa [ocTaBkW, paboTh
KOHKpeTHoi Cny»x6bl QOCTaBKU, U HANPAMYIO He 3aBUCAT OT [lpodasua.

Bce nHdopMauMoHHbIE MaTepuansl, NnpeacTaBneHdHble Ha CanTe, HOCAT CrpPaBOYHbIA XapakTep U He
MOryT B MONMHOW Mepe nepepaBaTh [OCTOBEPHYI0 MHCPOPMALMIO O CBOMCTBAX U XapaKTepucTUkax
Toeapa, BKknouas LBeTa, pa3Mepbl M chopmbl. B cnyyae BO3HWKHOBEHMA y KnueHTa BOMPOCOB,
KacaloLluXCA CBOWCTE M XxapakTepucTWK Tosapa, nepep odbopmnenveM 3akasa, KnueHT AormkeH
obpatuTben K Mpopasuy. A

B cnyuyae oTcyTCTBMA 3aka3aHHbix ToBapoB Ha cknape [lpofasua, B TOM 4UCME MO MPUYMHEM, He
3aBucALMM OT lNpopasua, Mponasel, Brpase aHHYNMPOBAaTh YKasaHHbi ToBap u3 3akasa KnueHTta, u
yBenomuTb 06 3ToM KnueHTa nyTem HanpasneHWA 3neKTPoHHOro cooblieHnA no agpecy, ykasaHHOMY
npu perucTpauu.

[locTaBka

4.1.
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4.3.
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TeppuTopuA focTaeku ToBapoB orpaHuyeHa MCKMoYUTENbHO npeaenamu PP,

MpopaBey, NPUNOXKUT BCE YCUNUA ANA coBniofeHWA CPOKOB [OCTABKM, yKasaHHbiX Ha Caite, TeM He
MeHee, 3a[epXKK1 B OCTABKE BO3MOXHbl BBMAY HEnpeasuaeHHbIX 06CTOATeNbCTE, NPOU3OLUEALNX HE
no euHe lMNpopaeua.

Puck criyyaitHoit rubenu unu cnyyaiiHoro noepexfaeHws Tosapa nepexoauT K KnueHTy ¢ MOMeHTa
nepepgaus emy 3akaza W npocraBneHuA KMeHTOM NOANMCH B AOKYMEHTax, MNOATBepXAaloLiux
poctaBky 3akaza. B cnyyae HepocTaBku 3akasa [lponaseu BoamellaerT KnueHTy CTOMMOCTb
npegonnayeHHoro KnueHtoM 3akasa 1 [OCTaBKM NOCMe NOMyYeHus NOATBEPXKAeHUA yTpaTkl 3akasa oT
OTtpena pocTaBKu.

Cnoco6bl 1OCTaBKM TOBApOB yKa3aHbl Ha Cainre.
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4.5. CTOMMOCTb AOCTaBKM KaX[oro 3akasa pacCuuThiBaeTCA MHAMBMAYArbHO, UCXOLA U3 ero Beca, permoHa
1 cnocoba gocTaBku, a MHorga u oopMbl onnaTel.

4.6.Mpu pocTaBke 3aka3 BpPy4yaeTCA TOMbKO NUUY, ykasaHHOMYy B kauecTBe [lonyuyatena 3akasa nubo
MHOMY NULLY NPW HaNU4uK y HEro JOBEPEHHOCTU C COOTBETCTBYIOLLUMU NOMHOMOUUAMU.

Onnata ToBapa

5.1. Llena ToBapa yka3biBaeTcAa Ha Cante. B cnyyae HEBEPHOro yKa3aHWA LieHbl 3aKa3aHHOro KnueHTom
Tosapa lMpopaBeu npu nNepeoi BO3MOXHOCTU MHpopMupyeT 06 3ToM KnueHTa AnA NOATBEPXKAEHWA
nubo aHHynupoeaHuA 3akasza. [pu HEBO3MOXHOCTU CBA3ATLCA C KNUEHTOM faHHbIi 3akaz cuuTaeTcA
aHHynuposaHHbIM. Ecnu 3akas 6bin onnaven, [popaeel Bo3epalaeT KnveHTy onnadyeHHylo 3a 3akas
CYMMY MyTeM ee nepeyucneHvn Ha cueTt KnuenTy.

5.2. Llena Toeapa Ha CaitTe MoxeT bbITb M3MeHeHa lpofaBLOM B OHOCTOPOHHEM nopaake. Mpu aToM LeHa
Ha 3aKa3aHHbIi 1 onnaveHHblit KnueHToM ToBap MBMEHEHMIO HEe MOANEeXMUT.

5.3. Cnocobel onnatel ToBapa ykasaHbl Ha CaiTe B paspene "OdopmneHue 3akasa”.

5.4. MNpun npeponnate Toeapoe 3aka3 npuHumaetcA B 06paboTKy TONMbKO MOCre 3aYUCIeHUA AEHEXHbIX
cpeacte Knuenta Ha cyet lNpoaasua. Mpu atom Tosap nop 3aka3 He pe3epsupyeTcs, U Mpopasew He
MOXET rapaHTUpoBaTh AOCTYNHOCTL ToBapa Ha cknape lNpoaasua, ykasaHHYI0 B MOMEHT 0dDOPMMEeHuA
3akasa, KaK crnefcTeue, MOryT yBenuUUUTLCA CPOKK 0BpaboTku 3akasa.

Boaspat Toeapa

6.1. KnueHT BnpaBe 0TKa3aTbCA OT 3akasaHHoro Toeapa B nwboe BpeMA LO €ro nonyyeHud, a mocne
nonyyeHuA ToBapa TOMbKO B CMyyae BblABNEHWA HECOOTBETCTBUA NPOAAHHOro TOBApa MO KAYecTBy.

6.2. KnueHT MOXeT BO3BpaTUTb ToBap HeHapanexallero kadecrtsa [lpopasuy v notpeboeath BO3BpaTa
YNMaYeHHOW AEHEXHOW CyMMbl B TEUEHWE CPOKa rofHocTW nNubo B TEYEHWE CPOKa, YCTAHOBMNEHHOro
[IOrOBOPOM KYMAM-Npofaxu (ecriv TakoBOW QOMONMHUTENbHO 3aKmiouancs). KrueHT Takke MOXKeT
notpeboeaTb 3aMeHbl ToBapa HeHaanexallero kayecTea nubo ycTpaHeHUA HELOCTATKOB.

6.3. YnnaueHHan 3a ToBap [deHexHaA CyMMa, 3a UCKIoYyeHueMm pacxopoe [lpopaBua Ha [OCTaBKy OT
KnweHTa BO3BpalwieHHoro Toeapa, nognexuT Bo3epaTy KnuneHTy B Teuenve 10 fHell C MOMeHTa
nonyyeHuA lpoaaBLOM NUCbMEHHOro 3anABneHuA KnuveHta cnocobom, nMpUMeHeHHbIM KnueHToM npu
onnarte ToeapoB. JIubo nNo nNUCbMEHHOMY 3afABneHul0 KnueHTa 9Ta [AeHeXHaA cyMMa MoxeT ObiTb
u3pacxoposaHa Ha npuobpeTeHue apyroro Toeapa.

UHTennekTyanbHaa co6CTBEHHOCTb

7.1. Bca TekctoBasa uHpopMauuA W rpadomuyeckue usobpaxenun, HaxopAwmecA Ha Cailte, ABMAKOTCA
cobcTBeHHOCThIO Mpoaaeua.

lapaHTuK U OTBETCTBEHHOCTb

8.1. MNpopasew He HeCeT OTBETCTBEHHOCTM 3a yuepd, npuunHeHHbIn KnueHTy BCrneacTeue HeHaanexallero
ucnonb3oBaHuA ToBapoB, 3aKka3aHHbIX Ha CaiTe.

8.2. MNpopaseL He HeceT OTBETCTBEHHOCTU 3a COofepXaHue U oyHKUMOHMpoBaHue BHellHuX caiTos

8.3. MNponasey enpase nepeyctynatb nubo KakMM-nnbBo uHbIM criocoboMm nepepasaTb CBOM Mpaea U
06A3aHHOCTH, BbITEKAIOLLME U3 €ro OTHOLLEHWH C KNMEHTOM, TPETbUM N1Lam.

8.4. KnueHT 06A3yeTCA He MCNOnNb30BaTh 3aKasaHHblii ToBap B UENAX, Hapyllaowux [edcTByoLee
3aKoHopartenscTeo Pd.

KOHCbHﬂBHLlMaJ'IbHOCTb MU 3aluTa I‘[epCOHaﬂhHOﬁ uchopMauuu
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9.1. MNpepocTtaBneHue nHdopmauuu KnueHTom:
9.1.1. MNpw peructpauuu Ha Caite KnueHT npepocTaBnAeT crneayioLyto nHchopmaumio: Pamunua, Uma,
appec 3MeKTPOHHOI NMOYThI, KOHTaKTHbINM TeneddoH, napone Ana goctyna K Cainty.
9.2. Ucnonb3oBaHue MHopMaLmK, npepocTaBneHHoi KnueHToM 1 nonyyaemoit Mpogaeuom.
9.2.1. lpopasew Ucnonb3yeT UHAOPMALMIO:
e [nA peructpaumu Knuexta Ha CaiTe;
®  [nA BbINONHEHUA cBoMX 06A3aTenscTB nepen KmeHTowm;
e [NA OLUEHKMW U aHanuaa pabotbl CaiTa;
e  [nA onpepeneHua nobeauTena B aKUMAX, NPOBOAMMBIX [poaaBLOM.

9.2.2. lNpoaaseu enpase HanpasnATb KnueHTy coobLueHna pexiaMHO-MHPOPMaLMOHHOIro XapakTepa.
Ecnu KnueHT He >kenaeT nony4yaTb paccbinku oT [lpogaBua, OH [LOOMKEH W3MEHWTb
COOTBETCTBYIOLLME HACTPOMKMU Moanucku B paspene "Yeepomnewue“. [nA Bxopga Heobxoaumo
BBECTM NOMMH WU Naporb.

9.3. Pazrnawexune uichopmaumu, nonyyeHHon MNpopasuom:
lpopaseyl, 0b6A3yeTcA He pasrnawiartbe nonyuyeHHyil oTr Knuenta wuHdpbopmauuio. He cuuTaeTcA
HapyLleHueM npepocTtaeneHue NpoaasBLOM UMHDOPMALMK areHTam U TPETbUM NULAM, OEeWCTBYIOLLUM
Ha ocHoBaHuW gorosopa c lMpoaasuoM, AnA ucnonHeHua obazarenscTe nepen KnueHToMm.
He cuutaetca HapyweHueM o06A3aTenbCcTB pasrnawedue UHGOPMauuMM B COOTBETCTBMU C
060CHOBaHHbBIMU U NPUMEHUMbIMK TPebOBaAHUAMM 3aKOHA.

9.4. MNpopaeel BNpaee Ucnonb3oBaTh TexHornoruio "cookies". "Cookies" He copep:kaT KOHMUAEHUMANBHYIO
MHChOPMAaLIMIO U He NEPEnalnTCA TPETLUM NULIAM.

9.5. MNpopaseu nonyyaet uHdpopMauumio 06 ip- agpece nocetutena Caita https://www.ukorona.ru JanHas
MHPOPMaLMA He UCNOMNb3YeTCA ANA YCTAHOBMEHUA NTMYHOCTU NOCETUTENA.

9.6. [ponaBey He HeceT OTBETCTBEHHOCTM 3a CBefeHuA, npepocTaBneHHble KnueHToM Ha Caite B
obwenocTtynHoi dopme.

10. NMpoune ycnoeun

10.1. K oTHoweHuAM Mexay KnueHTom 1 MNpogasuoM npuMeHAeTcA npaeo Poccuiickon denepauuu.

10.2. B cnyyae BO3HUKHOBEHWA BOMPOCOB U NPETEH3UIA CO CTOPOHbI KnMeHTa oH QomxeH obpaTutbeA
B Otpen npopax no TenedpoHy unu yepes chopMy OBpaTtHoit ceAsu Ha Caiite. Bce BO3HMKawLiee
CNopbl CTOPOHBI ByAyT CTapaThCA PEWUTb NYTEM NEPErOBOPOB, NPY HEAOCTUXEHUU COrnalleHuA cnop
Oynetr nepepaH Ha paccMOTpeHue B CyAebHbId oOpraH B COOTBETCTBMM C  [AEUCTBYIOLUMM
3aKOHOAAaTenbCTBOM PO,

10.3. Mpu3HaHWe CYOOM HedeWCTBUTENbHOCTM KAakoro-uMbo NOMOXEHUA HaCTOALMX YCNoBUW U
npaeuvn He BrneyeT 3a co60i HeeNCTBUTENBHOCTL OCTAMNbHbIX MONOXEHWH.



